PRESIDENTIAL MANSIONCARE, LLC
Behavioral Health Residential Care Services
Service-advocacy-honesty-help-sacrifice-listening
ADDRESS: 11402 W. DAVIS LANE, AVONDALE, AZ 85323
PHONE: (623) 202-9583
FAX: (623) 533-3031

MOTTO: The Golden Rule “Do unto others as you would have them do unto you”

Are you a behavioral health recipient looking for a decent and nice resident? Then, come live
with us in a safe, structured, lovely, nurturing Presidential Mansioncare environment.

OUR MISSION:

Our mission as a resident centered-care residential facility is to be mindful, sensitive and paying
serious attention on purpose to the present moment of our residents without judgment. And
above all, we pause, stop, reflect and introspect about the life of our residents and to create a
space to let them express themselves as they deem fit to be in a holistic approach that promotes
their pursuit of happiness and joy of life.

OUR VISION:

Our vision is to provide the very best behavioral health residential care facility in the nation with
an experience that our residents will cherish all the days of their life and by meeting all their
individual needs, preferences, and full expectations to attain their talents and goals in life. We are
the apple eye of our residents care as caretakers, advocates and as their life support to achieve
their ultimate desires in life. We have always desire to live a positive and influential life within
the compass of the Golden Rule.

OUR PROMISE OF RESIDENT-CENTERED SERVICE:

What is Presidential Mansioncare resident-centered care?

It is the promise and practice of basing resident care on individualized needs, preferences and
expectations.

What are the goals for Presidential Mansioncare resident-centered care?

e To see the individual person as a unique resident (special, one of a kind, with an individual
history or background) that should be respected.

e To help the resident meets his or her individual service plan on wellness, socialization, anger
management, medication, and independent life skills towards recovery.

e To respect skills and ability (things he or she is able to do, stores he or she is able to tell) that
is unique.

e To support the resident to be successful and maintain happiness

The importance of Presidential Mansioncare resident-centered care?
e Evidence based on the individual needs and peculiar to that person only
e Where they live is their home, their castle, and abode



Resident choice, including encouraging personal choices in daily activities such as waking,
bathing, dining, eating, and watching tv/movies.

Behavioral resident support specialist as caregivers encourage resident-centered care
including talking directly with a resident as possible each day to their satisfaction
Compliance with Federal and State legislations on health care residential facility support
resident-centered care and quality of life

Holistic approach to the resident that promotes their joy and happiness of life
Resident-centered care that demonstrate improved quality of care, at a decent cost, with
grater satisfaction and happiness in life

Cultural sensitivity to the individual care and to his or her needs, beliefs and way of life
Providing collaboration with clinical team support and advocacy with doctors, psychiatrist,
registered nurse, clinician social worker and case managers for resident well-being and
recovery

Examples of Presidential Mansioncare resident-centered base care are as follows:

Allowing them choose what they want to wear for the day

Type and time of bathing, eating, and when to sleep

Visiting Friends and family when they wish to and as frequently as they want

Being left to practice own faith

Alerting residents of changes in their routine with as much advance notice as possible
Accountability, transparency to residents, their families, behavioral agencies, health agencies
Advocating for and on behalf of residents health and social benefit rights and interest toward
recovery.

NON-EMERGENCY TRANSPORTATION SERVICE:
Presidential Mansioncare provides services for non-emergency transportation services for non-
medical issues.

We professionally maintain all our motor vehicle for transportation to a day program, social
program, and for doctors’ appointments

Our professional motor vehicle drivers are very qualified, and well-experience



